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- When serving food and beverages to customers with food allergies at our
facility, our basic policy is to place the highest priority on customer safety.
However, because we use a variety of ingredients in the same kitchen, we
do not use cooking utensils and other equipment that are dedicated to each
ingredient. For this reason, we cannot reliably prevent the contamination
of minute amounts of ingredients that are not used as raw materials. We
ask for your understanding of the situation at our facility, and ask for your
understanding in advance that there may be trace amounts of ingredients
that are not used as ingredients in the dishes we serve.

- We cannot guarantee the complete elimination of allergens.



